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Abstract: The aim of this study is to investigate students’ difficulties and the 
strategies in reading comprehension section of TEP test (test of English 
proficiency). The data was gained by descriptive qualitative using questionnaire. 
The participant of this research are eight semester of Mathematics Education 
Department of University of Islam Malang. Questionnaire used to collect the 
data. The questionnaire used was adopted from ( Wutshisingchai, 2011)  and       
( Samad, et.al, 2017). The questionnaires were translated to Indonesia language 
to avoiding misunderstanding and misinterpretation. The data was analyzed 
using data triangulation. From the data identification, students found the 
categories of difficulties in TEP test (Test of English Proficiency) in reading 
section. The difficulties that encountered were the difficulties related to language 
knowledge, difficulties related to reading comprehension process and the 
difficulties related to the lack of reading strategies. Fortunately, there were four 
strategies used by non-English students to overcome their difficulties by using 
key word to search for main idea, strategy for identifying the purpose in reading, 
strategy skimming the text and the strategy repeat reading text to increase their 
understanding.  
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Language testing in education is needed as a tool to measure students’ 
ability and understanding about the subject that had been studied by the students. 
A test is a preferred tool to assess language learning achievement and competency 
(Saragih, 2016). Test can be used for teacher to assess and analyze the students’ qualities 
and shortcoming. Besides, test can measure how far students’ understanding about the 
material. In language testing there are four types of testing; proficiency test, 
achievement test, diagnosis test, and placement test.  Proficiency test is one of the 
types of test that often used in Indonesia as a measurement the people ability in 
language. 
Proficiency means having sufficient command of the language for a 
particular purpose (Pratiwi, 2017 ). In this case Universities of Islam Malang the 
English language proficiency is measured by test that is Test of English 
proficiency (TEP). The students have to take the test due to measure English 
proficiency level, and also as a requirement before doing thesis examination. TEP 
(Test of English Proficiency) is test that executed by P2BA ( Pusat 
Pengambangan Bahasa Asing) University of Islam Malang as a requirement 
before doing thesis examination. Standard score for TEP for English  education 
students at least 500 for TEP score to pass the test, meanwhile for non- English 
education should have at least 450 score. 
However, there is a big discrepancy between expectations and reality; there 
are still many students who fail to pass the test .Based on the data for post test 
TEP preparation for FKIP Universities Islam Malang in academic year 2021 there 
are 320 students who follow the test consist of students from English Education 
Department, Mathematics Education Department, and Indonesia Literature 
Department. There are 51% students who pass the test than 49% students failed 
and must retake the test. It can be seen that failure rate for TEP test is still 
relatively high even though nearly 50% of students pass the test, therefore 
researcher want to know the difficulties that faced by non- English student when 
doing the test. In this case the researcher chose non- English students as the object 
of this research because non- English student not too familiar with English 
proficiency test and experienced many difficulties. Then researcher also wants to 
know what strategies they use to overcome the difficulties. Non- English students 
in this study mean Mathematics Education Students as the object of this study. 
Test of English Proficiency comprised of three section namely listening 
comprehension in section one, then structure and written expression in section 
two and in section three reading comprehension. According to (Fitri, 2017) 
Listening comprehension sections measure the ability to understand conversations 
and talk in English. The ability to recognize appropriate language for written 
English is measured by the structure and written expression sections. The ability 
to read and comprehend brief passages is measured in the reading comprehension 
sections. 
Regarding to the students’ difficulties, some researcher have been carried out 
the research related to this research. Kristiyanti (2018) has done a research on 
TOEFL learning difficulties faced by EFL students. The finding of this study 
shows some points as follows: (1) areas of most Incorrect answers such as 
Structure and Written Expression; the problems of Subject-verb agreement, 
tenses, nouns and the use of article, (2) the problems of Preparation shortages and 
incapability of understanding several grammars area were common found, (3) the 
reasons behind students ‘difficulties in the TOEFL were underestimate attitude 
toward the test and their poor English mastery. 
Another research was done by Fitriawati (2019) has done research about the 
difficulties of English department students in answering reading section. The 
finding shown that the students’ had problems in 13 skills among 5 topics 
assessed. There were five most difficult items; main idea questions, stated detail 
questions, transition questions, to determine the context simple terms and their 
definitions, and determine tone of passage. 
Fitri ( 2017) completed the research to find the difficulties that faced by the 
students in answering the written expression of the TOEFL test. The result 
explained that there were 10 categories of items that were difficult for the 
students. The categories were parallel structure, comparatives and superlatives, 
the use of verb, preposition and usages. While the categories of items which were 
considered easy for the students were subject- verb agreement and the form of the 
verbs so, in general, the students got difficulties in answering the written 
expressions sections of the TOEFL test. 
 Therefore, this study aimed to investigate students’ difficulties faced in 
TEP (Test of English Proficiency), as previous studies was conducting student’s 
difficulties in TOFL test. Not only that, but this research also discussed the 
students’ strategies in reading comprehension section of TEP test. Therefore, the 
researcher knew about students’ difficulties and the strategies do the students do 
to overcome the difficulties. 
 
METHOD  
This study used descriptive qualitative analysis to expose the result. 
Descriptive research is scientific research whose the purpose is to picture out the 
phenomenon. Besides, it is appropriate with this study since it describe the 
difficulties that faced by non-English students on TEP (Test of English 
Proficiency) and non-English students’ strategies for overcoming the difficulties 
in reading sections. This study conducted at eight semester students of 
Mathematic education of University of Islam Malang in the academic year 2017-
2018 for the students who take a TEP test. There are 3 classes of students of 
eighth semesters at Mathematic education students. In this study, the researcher 
will take 30 students from A class’s as participant. It is chooses because the 
eighth semester students especially in class A had taken TEP test so they certainly 
have difficulties during TEP test. 
In this study, the researcher used questionnaire as instrument and to collect 
the data. Closed ended question as the type of questionnaires that researcher apply 
for this study. The question consists of 31 questions of the difficulties and 
strategies that provide factors affecting their difficulties and strategies used in 
TEP test in reading sections. For the questionnaire of the difficulties of TEP Test 
on reading section was adapted from Wutthisingchai (2011) that covers general 
problem that students are confronted while responding to the TEP test. The 
questionnaire of strategy of TEP test was comes from Deborah book that adopted 
from Samad, et.al (2017) that covers the strategy that commonly used to 
comprehend the information given in the text especially in reading section in 
section 3 of TEP test. 
The data of this study was analyzed by using data reduction, data display and 
drawing conclusion.  First step in analyzing the data is data reduction the 
researcher took all most information from row data included from questionnaire 
from the respondent. After the data being reduced, the researcher displayed the 
data and explained the main important detail information that had been being 
selected before writing down in the text. As the last step was drawing conclusion 
the researcher then uses the information gained from understanding and narrating 
the facts to develop a conclusion. To get an accurate conclusion the researcher 
ensured the data display. 
 
FINDINGS AND DISCUSSION  
 Students’ Difficulties in Reading Section of TEP Test  
In this research, the researcher analyzed based on the result of the 
questionnaire. Based on the data from questionnaires there are a number of 
difficulties that non-English students’ experienced in TEP (Test of English 
Proficiency) on reading sections.  
From the data, the eight semester students of mathematics education of 
university of Islam Malang were having some categories of difficulties that faced 
by the students while doing TEP The first problem comes from the problem 
related to language knowledge.  The most difficulties that faced by non- English 
students on TEP test in reading section  that related to language knowledge is the 
difficulties because of  the lack of grammar knowledge. Grammar is very difficult 
for non- English students the students who have limited knowledge of grammar, 
automatically they difficult to understand the meaning on the passage. It is 
because there are some differences grammatical in English language and the 
grammatical in Indonesian language its sometimes make the students were unable 
to comprehend the meaning of the reading passages and grammar is so complex it 
need more time to understand about grammar (Husna et al., 2013) stated that 
grammar is difficult because the students do not master grammar structure all at 
once and grammatical issues can affect the way words are put together to produce 
correct sentences. 
The second difficulty was the difficulties related to motivation. Motivation 
is of particular interest to educational psychological because of the crucial role it 
plays in students learning (Tohidi & Jabbari, 2012). The most difficulty related to 
motivation faced by students is that students fail to read when the text is too 
difficult, boring and uninteresting. Motivation is something crucial for the 
students it is because when the students less interesting it can make them bored or 
lazy to do it. 
The third difficulty is  the difficulty related of background knowledge the 
most difficulties that faced by non English students on TEP test in reading section 
that related to background knowledge is connect the content of the passages with 
their background knowledge and sometimes make them misunderstanding on the 
meaning of the passages. It’s because mathematic students have lack of 
background knowledge about English language. It is a accordance  (Smith et 
al.,2021) stated that when readers lack of knowledge element that require to 
properly integrate with the text, they build a less effective situation model and 
thus have more difficulty to understand the text.  
The fourth difficulty is the difficulties that related to reading 
comprehension process. The most difficulties that faced by the students related to 
reading comprehension process is  the students though they had a good 
understanding of the material, but it turned out that they had given incorrect 
answers to multiple comprehension questions after it. Reading comprehension 
process is the competence to process the passages then understand the meaning of 
the text and integrate with the knowledge the already known by the students using 
background knowledge. (Qrqez & Ab Rashid, 2017) stated that reading 
comprehension is not simply recognize individual words, or even understanding 
each individual word as our eyes pass over it. 
The last students difficulties  in TEP test on reading test is the difficulties 
related of the lack of reading strategies the most difficulty that related to the lack 
or reading strategies is that when students are having difficulty with challenging 
vocabulary, they always search up the meaning of unknown words in their 
dictionary. Students always look up the meaning at dictionary because of their 
lack of vocabulary this is also caused by the lack of their reading strategies, when 
reading a passage the students can utilize the reading strategies to minimize their 
difficulty to always look up in the dictionary. Reading strategies are very 
important and it does not only successfully comprehend the text but also 
overcome any reading problems (Samad, et al.,2017).  
 The Strategies used by the Students in TEP test  
In this research, the researcher analyzed based on the result of the 
questionnaire. Based on the data from questionnaires there are a number of 
strategies that used by non-English students’ in TEP (Test of English Proficiency) 
on reading sections. Based on the finding, there were any students’ strategies in 
TEP test in reading section. The first strategy is strategy to used key words to 
search for main idea. This strategy is very useful for students in TEP test in 
reading sections. Since in every text contains a key words and the key words is a 
main key to understand the passage. Finding the main idea is a key to understand 
what the meaning of the text. It is in line with (vener, 2020)  who states that the 
main idea is the point of the paragraph; it is the most important though about the 
topic that discussed in the text. 
The second strategy used by the students in TEP test is strategy identifying the 
purpose in reading. Students has to recognize the purpose in reading a text or 
passages, they should be guided to identify the purpose of their reading (Rusmiati 
& Kamalina, 2016).its mean that by use  this strategies the students require to  
read what they is looking for and can make them weed out unimportant 
information in the text. 
The next strategy is skimming the text. This strategy is crucial for the 
students’ skimming is a strategy to getting general idea in the text within read the 
whole paragraph. The students only look quickly through material to gain an 
overall view of text without reading everything. In TEP Test on reading section 
there are passages and there is a long passage so the student should not read the 
whole text because limited of the time therefore using skimming is a needed in 
order to shorten the time also to make it easier for students to understand the text 
without reading the whole paragraph. It is supported by (Fatmawati, 2014) using 
skimming, readers don’t need to read the whole text, they only need to look at the 
quickly and find the mind idea of the text. 
The last students’ strategy is repeat reading text to increase their 
understanding. This strategy is the most important strategies for students in TEP 
test in reading sections. Repeated reading is considered to be an effective strategy 
to enhancing reading comprehension on the passages. Repeated reading strategy is 
a strategy for supporting comprehension in a text. It is especially helpful when 
students need to read a text containing of new information (Kariyati & Maharani, 
2018) therefore repeated reading strategies is helpful for students since in TEP test 
the students should read the passages that contain information in the passages that 
should be answered in the question after the passages. 
 
CONCLUSION AND SUGGESTION  
The researcher discovered several students’ difficulties based on the 
findings. The difficulties in the reading section of the TEP test (Test of English 
Proficiency) The researcher concluded that the students’ difficulties in TEP test 
are the difficulties related to language knowledge, difficulties related to 
motivation, difficulties related to background knowledge, difficulties related to 
reading comprehension process, and the difficulties related to the lack of reading 
strategies. These difficulties can be seen from the results of the findings. 
As seen from the results of findings, the researcher found some students’ 
strategies to overcome the difficulties in TEP test on Reading Section. The 
researcher concluded  that the strategy used by Non-English students are the 
strategies use key words to search main idea, strategy for identifying the purpose 
in reading, strategy skimming the text and strategy repeat reading text to increase 
their understanding.  The result of the study can be proved from result of the 
findings. 
The first suggestion was for the students, they can use the information 
provides to minimize the difficulties during the process of answering TEP test in 
reading section. By knowing the strategies, hopefully the students can apply this 
strategy while doing the TEP test in reading section. Lastly, the researcher hoped 
that this research can be as framework for in doing their research and suggestion 
for them, for the future researcher have to more focus on the difficulties and the 
strategies in TEP test on the other section in the TEP test such as in the listening 




Fatmawati, Y. (2014). The Impact of using Skimming and Scanning strategies of 
Descriptive Text Towards Students' Reading Comprehension At Grade Eight 
of SMPN 22 Bandar Lampung . The Second International Conference on 
Education and Languange ICEL , 463-467. 
Kariyati, D., & Maharani. (2018). The Effect of Reading Strategy in Teaching 
Reading Comphrehension of Narrative Text at Eight Grade Students of 
SMPN 36 Pekanbaru. ELT- Lectura Jurnal Pendidikan , 174-182. 
Pratiwi, L. (2017 ). An Analysis of The Difficulties Encountered By Non-English 
Department Student's in TOEFL of Listening Section . 
Qrqez, M., & Ab Rashid, R. (2017). Reading Comprehension Difficulties among 
EFL Learners The Case of first and Second Year Students at Yarmouk 
University in Jordan. Arab World English Journal , 421-431. 
Rusmiati, & Kamalina. (2016). The Use of Direct Strategies in Reading 
Comprehension: ( A Descriptive Study at Senior High School Al-Falah Abu 
Lam U Aceh Besar). Getsempena English Education Journal , 40-60. 
Saragih, F. (2016). Testing and Assesment in English Languange Instructions. 
Jurnal Bahas Unimed , 74-78. 
Tohidi, H., & Jabbari, M. (2012). The Effect of Motivation in Education. 
Procedia- Social and Behavioral Sciences , 820-824. 
vener, D. (2020). Landmark school Outreach . Retrieved August 6, 2021, from 
landmarkoutreach.org: https://www.landmarkoutreach.org  
 
 
  
 
 
 
 
 
 
 
 
 
